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Management Reporting 
Management reporting is complex and getting the right information at the right time is crucial 
for good decision making. SMS builds database applications that allow management to 
harvest the wealth of information that is available in organisations but sometimes is 
overlooked or deemed difficult to capture. Using iForms or direct online input data gathering 
can be strategically designed to tap into the multiple information sources available in an 
organisation. SMS management reporting applications are used to generate routine fixed 
format reports and also to perform advanced queries to provide trend analysis and drill down 
features. Reports can be output in printable formats or exportable files.  

In many companies management reporting consists of ad hoc arrangements based on shared 
network drives and files setup and maintained by under resourced IT departments. In many 
instances these arrangements are good, but could you do better? 

IMAGINE you are responsible for managing an organisation with many sites/depots and 
management information could be reported and updated at all locations INSTANTLY. 

IMAGINE you are responsible for managing an organisation with offices located around the 
world and management information could be reported and updated at all locations 
INSTANTLY. 
 

 
 
FEATURES AND BENEFITS 
1. Cost Factors 
The reporting solutions are web applications requiring little or no roll out costs. Only 
requirement is a broadband Internet connection. The system resides in one place which 
reduces the cost of administration and maintenance. Streamlines the management reporting 
process and thus reduces administrative cost.  
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2. Management Control 
Standard reporting procedures can be implemented across group companies or multiple 
locations/depots. Periodic reporting is completed fast and available all departments/locations 
instantly. Executives on the move always have access to the latest information.  
 
3. User interface 
Familiar Windows style working environment. Database browser enables users to call up 
standard reports for specified date range and other specified variable criteria. Advanced 
query tool for drill down and in depth performance reviews. Information can be presented on 
screen or printable reports or as exportable files suitable for inclusion in spreadsheets or 
Power Point presentations  
 
4. Security 
High-grade security architecture ensures controlled access to information by user defined 
roles. 
 


